
Introduction 

 

As a part of its body of standards and policies, the state of OK has a published reference 
architecture. The purpose of the R/A is to create a catalog of agreed-upon systems, technologies, 
tools, and practices that reduce costs (over licensing multiple systems that accomplish the same 
thing), minimize required skillsets required by staff to maintain, and produce consistent outcomes 
when creating larger systems with multiple technologies.  

 

When building or buying a new system, please check the reference architecture for any pre-existing 
capabilities to achieve our business outcomes and goals via technology.   

 

Vendors and contractors can access the most current information by reviewing this website. 
However, as the state matures its architectural program, we will be adding specific domain 
architectures that will extend the state’s enterprise standards into cabinet level solutions. 

 

To support faster searching, we are replacing our current static page with one that offers dynamic 
search capabilities using simple tags and partial keyword matches. 

 

In addition, this site will allow users to recommend a technology, tool or solution which will follow 
an updated evaluation process we’ve established to streamline adoption. 

 

Use 

 

Head over to this website to begin your search. Additional information such as published 
standards, policies and other relevant state technology artifacts can be found over here. 

 

For example, to locate what the state uses as a standard for customer relationship management or 
CRM, click on the search field in the upper left hand corner of the page and type ‘crm’. It will display 
the state’s current standard(s) in use for crm functionality. You ca also click any of the highlighted 
blue tags that classify the solutions by category. This will provide a working list of applications and 
platforms for this particular area of business need.   

 

https://reference-architecture.ok.gov/
https://reference-architecture.ok.gov/
https://oklahoma.gov/omes/divisions/information-services/about-information-services/policy-and-standards.html


Can’t find what you’re looking for, then head over to Service Desk - Request Something and initiate 
a request with a quick and simple form. This request will be picked up by one of our project 
management specialists and routed accordingly for someone to address with you.  

 

https://oklahoma.service-now.com/sp?id=sc_cat_item&sys_id=71ad2980eb221100b749215df106fe03

